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YOUR POLICY
Please read this policy (and the Schedule and any endorsements attached hereto which form- part of the policy) to ensure that it meets your requirements and advise us immediately if there are any errors or omissions.
This policy is a contract between the Insured and the Insurers.
Any Schedule, endorsements and certificates should be read as if they are one document with this policy.
Insurers will insure the Insured under those sections stated in the Schedule during any Period of Insurance for which Insurers have accepted the Insured’s premium. The Insurer’s liability will in no case exceed the amount of any sum insured or limit of liability stated in this policy, the Schedule or any endorsement to this policy. Any sub-limits within any section of the policy will form part of, and not be in addition to, the overall limit of indemnity applicable to that section and the policy as a whole.
The Insurer’s obligations under this contract of insurance are several and not joint and are limited solely to the extent of their individual proportion.  The Insurers are not responsible for the proportion of any other Insurer who for any reason does not satisfy all or part of its obligations.
Any reference to the singular will include the plural and vice versa.
Any reference to any statute or statutory instrument will include any amendments thereto or re-enactment thereof.
Any heading in this policy is for ease of reference only and does not affect its interpretation.
Law Applicable to this Contract 
This contract will be subject to the law of England and Wales, Scotland, Northern Ireland, Isle of Man or the Channel Islands depending on the Insured’s main address stated in the Schedule.  If there is any dispute as to which law applies, it shall be English law.

Non- Disclosure

If the Insured fails to comply with the Insured’s duty of disclosure, the Insurer may be entitled to reduce its liability under the contract in respect of a claim or may cancel the contract.  If your non-disclosure is deliberate or fraudulent, the Insurers may also have the option of avoiding the contract from its beginning.

It is important that:
· The Insured check that the information contained in the Schedule is accurate and that the Schedule reflects the coverage sections the Insured has requested;
· The Insured notify us of any inaccuracies in the information contained in the Schedule, or of any changes to that information;

Failure to comply with the above could adversely affect the Insured’s insurance or any claim you make.

Notifying us of any changes or inaccuracies

If the Insured becomes aware that information the Insured has given us is inaccurate or has changed, the Insured must inform us as soon as practicable. 

False or Fraudulent Disclosures or Claims

In deciding to accept this Insurance and in setting the terms and premium, Insurers have relied on the information the Insured has given them. The Insured must take care when answering any questions asked by ensuring that all information provided is accurate and complete.

If Insurers establish that the Insured deliberately or recklessly provided them with false or misleading information the Insurers will treat this Insurance as if it never existed and decline all claims.

If Insurers establish that you carelessly provided them with false or misleading information it could adversely affect your Insurance and any claim.  For example they may:
· treat this Insurance as if it had never existed and refuse to pay all claims or return the premium paid. Insurers will only do this if they provided you with insurance cover which they would not otherwise have offered; or
· amend the terms of your Insurance. Insurers may apply these amended terms as if they were already in place if a claim has been adversely impacted by your carelessness; or
· charge you more for your Insurance or reduce the amount they pay on a claim in the proportion the premium you have paid bears to the premium Insurers would have charged you; or
· cancel your Insurance in accordance with the cancellation provisions as stated in the General Conditions section below.
Insurers or Lockton will write to the Insured if the Insurers:
· intend to treat this Insurance as if it never existed; or 
· need to amend the terms of the Insured Insurance; or
· require the Insured to pay more for the Insured Insurance. 

Fraudulent claims
1) If the Insured makes a fraudulent claim under this Insurance, Insurers: 
a) are not liable to pay the claim; and
b) may recover from the Insured any sums paid by them to the Insured in respect of the claim; and
c) may by notice to the Insured treat this Insurance as having been terminated with effect from the time of the fraudulent act.

2) If Insurers exercise their right under clause 1. c) above: 
a)	Insurers shall not be liable to you in respect of a relevant event occurring after the time of the fraudulent act. A relevant event is whatever gives rise to Insurers’ liability under this Insurance (such as the occurrence of a loss, the making of a claim, or the notification of a potential claim); and 
b)	Insurers need not return any of the premiums paid.

How To Make A Claim
If the Insured’s claim is in respect of Section 5 Legal Expenses or Section 11 Personal Accident (Directors and Senior Officers) please address your claim to:

Profin Claims
Lockton Companies LLP
The St Botolph Buiding
133 Houndsditch
London
EC3A 7AG

Tel: 020 7933 0000
Email: profinclaims@uk.lockton.com




Customer Service
This policy we have arranged for you has been placed with Insurers who have confirmed their commitment to customer care and this policy cover.
Lockton monitor the Insurers performance on your behalf to ensure that the Insurers meet their aim to provide trouble free service for the Insured.
Lockton Companies LLP is authorised and regulated by the Financial Conduct Authority.
The Financial Conduct Authority website, which includes a register of all regulated firms can be visited at www.fca.org.uk, or the Financial Conduct Authority can be contacted on 08000 111 6768.
Complaints
If the Insured has any case for enquiry or complaint please contact us first by writing to a Partner of our division:

Global Professional and Financial Risks
Lockton Companies LLP
The St Botolph Building
138 Houndsditch
London
EC3A 7AG

Should the Insured remain dissatisfied the Insured can pursue their complaint further with Markel. They can be reached in the following ways

Markel


[bookmark: _GoBack]If we cannot resolve the differences between us, the Insured may be eligible to refer their complaint to the Financial Ombudsman Service (FOS).  Their address is:

Exchange Tower
Harbour Exchange
London
E14 9SR

Tel 0800 023 4567

The FOS is an independent body which arbitrates on complaints about general insurance products. It will only consider complaints if:

1) we have provided you with written confirmation that our internal complaints procedure has been exhausted
2) the Insured’s Business is:
a) a micro-enterprise with a turnover or annual balance sheet that does not exceed €2 million and employs fewer than 10 persons; or
b) a small business that is not a micro-enterprise with an annual turnover of less than £6.5 million and has a balance sheet total of less than £5 million, or employs fewer than 50 employees

The Financial Services Compensation Scheme (FSCS) is the independent body, set up by the government, which gives the Insured’s money back if the Insured’s authorised financial services provider goes bust.

The FSCS protects a range of products for both individuals and small businesses. Limits apply depending on the product the Insured has bought.  The FSCS does not charge individual consumers for using this service.  The FSCS cannot help the Insured if the firm the Insured has done business with is still trading.


For further information on the scheme you can visit the website at:
www.fscs.org.uk

or write to:

Financial Services Compensation Scheme
10th Floor, Beaufort House
15 St Botolph Street
London
EC3A 7QU

0207 741 4100 or 0800 678 1100
enquiries@fscs.org.uk

Employers’ Liability Tracing Office

By entering into this insurance policy the Insured will be deemed to specifically consent to the use of the Insureds policy data in the following way and for the following purposes

1) Certain information relating to the Insureds insurance policy including, without limitation
a) the policy number
b) employers’ names and addresses (including subsidiaries and any relevant changes of names)
c) dates of cover
d) employers’ reference number provided by Her Majesty’s Revenue and Customs: and
e) Companies House reference numbers (if relevant)

will be provided to the Employers’ Liability Tracing Office (ELTO) and added to an electronic database (database)

2) This information will be made available by us to ELTO in a specified and readily accessible form as required by the Employers’ Liability Insurance: Disclosure by Insurers Instrument 2011.  This information will be subject to regular periodic updating and certification and will be audited on an annual basis.

3) The database will assist individual Claimants who have suffered an employment related injury or disease arising out of their course of employment in the UK for employers carrying out their course of employment in the UK for employers carrying on or who carried on business in the UK and who are covered by the employers’ liability insurance of their employers (Claimants)
a) to identify which Insurer(s) provided employers’ liability cover during the Claimants’ relevant periods of employment; and
b) to identify the relevant employers’ liability insurance policies.

4) The database will be managed by ELTO

5) The database and the data stored on it may be accessed and used by Claimants, their appointed representatives, Insurers with potential liability for UK commercial lines employers’ liability insurance cover and any other persons or entities permitted by law.















GENERAL CONDITIONS
1. Compliance (not applicable to Section 1 - Employers Liability)
No Claim under this policy shall be payable unless all the terms provisions and conditions of this policy have been complied with by the Insured and/or any other party seeking indemnity under this policy
Any payment already made in respect of any Claim for which the Insurers are not liable due to non-compliance with the terms provisions and conditions of this policy shall be repaid to the Insurers forthwith
2. Reasonable Precautions
The Insured must:

1) take reasonable precautions to prevent or minimise Damage accident incident and injury; and
2) comply with all statutory requirements and other safety regulations imposed by any authority

3. Fraudulent Claims
If the Insured or anyone acting for the Insured or with the Insureds connivance

1) makes a claim under this policy knowing the claim to be false or
2) wilfully causes any Damage

the Insurers are not liable to pay the claim and may declare the policy void from the date of the fraudulent or deliberate act.  The Insurers need not return any premium paid.

4. Cancellation Clause
This policy may be cancelled by the Insured or the Insurers sending 45 days’ notice by Recorded Delivery Letter to Lockton LLP, St Boltoph Building 138 Houndsditch, London, EC3A 7AG.  The Insured shall not be entitled to a pro rata return of premium from the date of cancellation if the cancellation takes effect less than six months after the start of the Period of Insurance.  If the cancellation takes effect more than six months after the start of the Period of Insurance, any pro rata return of premium will be at Insurers’ discretion.  No return of premium will be payable at any time if the Insured has notified Insurers of a claim or circumstances which may give rise to a claim under this policy.
5. Policy Voidable
This policy shall be voidable at the option of the Insurers, acting reasonably and with valid cause, and all benefit under it forfeited
6. Subrogation
The Insured shall at the request and expense of the Insurers take and permit to be taken all necessary steps for enforcing rights against any other party in the name of the Insured before or after any payment is made by the Insurers
7. Insureds Duties - Claims Procedures
In the event of Damage loss or rent or any accident or injury which may give rise to a claim the Insured shall

1) notify the Insurers as soon as reasonably practical
2) notify the Police as soon as reasonably practical in the event of any Damage being caused by malicious persons theft or accidental loss which may give rise to a claim
3) deliver to the Insurers at the Insured’s expense information evidence or assistance as required including details of any other insurances covering the property accident or injury such information to be provided
a) within 120 days after the Damage or within such further time as the Insurers may allow
b) immediately in respect of any accident or injury

4) provide where demanded a statutory declaration of the truth of the Claim and of any matters connected with it
5) carry out with due diligence and permit to be taken reasonable action to prevent further Damage to minimise any interruption of or interference with the Business or to avoid or reduce the loss
6) notify the Insurers in writing as soon as reasonably practical in the event that they have knowledge of any impending prosecution inquest or fatal inquiry or civil proceedings in connection with any occurrence for which there may be liability and forward to the Insurers every relevant document

The Insured shall notify the Insurers of any writ summons process or other documentation immediately and shall not negotiate pay settle admit or repudiate liability without the written consent of Insurers the Insured or any person claiming indemnity under this policy
8. Insurer’s Rights
1) The Insurers shall be entitled to conduct the defence or settlement of any claim and to instruct solicitors of the Insurers choice to act for the Insured in any civil or criminal proceedings arising from any event giving rise to the claim
2) The Insurers and any person authorised by them may enter any premises where Damage has occurred and take possession of or require to be delivered to the Insurers any Property Insured and deal with it in any reasonable manner without thereby incurring liability or diminishing any of the Insurers rights under this policy
3) The Insured is not entitled to abandon any insured property to the Insurers whether or not the Insurers has taken possession of such property
4) The Insurers may take the benefit of the Insured’s rights against another person before or after the Insurers has paid a claim
5) The Insurers is entitled to take over and conduct the defence or settlement of any claim
6) If the Insured hinders or obstructs the Insurers or does not comply with the Insurers requirements in the exercise of the Insurers rights the policy shall be voidable at the Insurers option and all benefit under it forfeited
7) The Insurers may at their option rebuild or restore the buildings destroyed or portions damaged but without being bound to rebuild or restore the buildings exactly or completely and only as circumstances permit and in reasonably sufficient manner the Insured shall at its own expense provide all such plans documents books and information as may be reasonably required
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GENERAL EXCLUSIONS
This policy does not cover

1. Nuclear and War Risks, Government or Public Authority Order and Sonic Bangs (not applicable to Section 1 – Employers Liability)

Death, injury, disablement or loss or Damage to any property or any loss or expense resulting or arising therefrom or any Consequential loss or any legal liability of whatsoever nature directly or indirectly caused by or contributed to by or arising from:

1) Ionizing radiations from or contamination by radioactivity from any nuclear fuel or from any nuclear waste or from the combustion of nuclear fuel
2) The radioactive, toxic, explosive or other hazardous or contaminating properties of any Nuclear Installation, Nuclear Reactor or other nuclear assembly or nuclear component thereof
3) Any weapon or device employing atomic or nuclear fission and/or fission or other like reaction or radioactive force or matter
4) The radioactive, toxic, explosive or other hazardous or contaminating properties of any radioactive matter but this exclusion d) will not apply to radioactive isotopes other than nuclear fuel when such isotopes are being prepared, carried, stored or used for commercial, agricultural, medical, scientific or other peaceful purposes
5) war, invasion, act of foreign enemy, hostilities whether war be declared or not, civil war, rebellion, revolution, insurrection, military or usurped power
6) nationalization, confiscation, requisition, seizure or destruction by any government or public authority
7) pressure waves caused by aircraft and other aerial devices travelling at sonic or supersonic speeds


2. Terrorism (not applicable to Section 1 – Employers Liability)
Loss, Damage, Consequential Loss, cost or expense directly or indirectly caused by, contributed to by, resulting from or arising out of or in connection with:

1) any act or preparation in respect of action or threat of action designed to influence the government de jure or de facto of any nation or any political division thereof or in pursuit of political, religious, ideological or similar purposes to intimidate the public or a section of the public of any nation by any person or group whether acting alone or on behalf of or in connection with any organisation or government de jure or de facto and which:
a) involves violence against one or more persons
b) involves Damage to property
c) endangers life other than that of the person committing the action
d) creates a risk to health or safety of the public or a section of the public
e) is designed to interfere with or to disrupt an electronic system

2) any action in controlling, preventing, suppressing, retaliating against or responding to any act or preparation in respect of action or threat of action described in 1) above.
in any action or suit or other proceedings where Insurers allege that by reason of this exclusion cover is not provided under this policy the burden of proving that cover is provided under this policy will be upon the Insured.


DEFINITIONS
Certain words in this policy have special meanings. These words and their meanings are detailed in this section and apply wherever they are printed in Bold and the word starts with a capital letter. These definitions are applicable to the whole policy or to a particular section of the policy where specifically stated. 

Aggregate Limit
maximum amount shown in the policy Schedule that the Insurer will pay per Event
Asbestos Surveys
A management survey or a refurbishment or demolition survey as described in HSG264 published by the Health and Safety Executive in connection with Regulation 4 of the Control of Asbestos Regulations 2006 or any comparable survey or inspection whether of commercial or residential land or property
Assault
1) violent or criminal assault 
2) attack by animals.

Benefit Period
maximum (but not necessarily consecutive) period for which temporary total disablement or temporary partial disablement benefits are payable in respect of any Insured for any one accident. The Benefit Period commences at the end of the Deferment Period, if any.
Business
Business of the Insured as stated in the Schedule to this policy.
Business Partner
Any person in Business with the Insured under the terms of a partnership agreement whether express or implied under legislation.
Circumstance
Incident, occurrence, fact, matter, act or omission of which the Insured first becomes aware during the Period of Insurance that may give rise to a Claim and is subject to the indemnity provided under this policy.
Claim
Demand for or an assertion of a right to civil compensation or civil damages or an intimation of an intention to seek such compensation or damages.

Claimant
Person or entity which has made or may make a Claim including (without limitation) a Claim for contribution or indemnity and shall be deemed to include a complaint to the Ombudsman.
Clean Up Costs
1) testing for or monitoring of Pollution or Contamination
2) the costs of Remediation required by any Enforcing Authority to a standard reasonably achievable by the methods available at the time that such Remediation commences.
Consequential Loss
Loss resulting from interruption of or interference with the Business carried on by the Insured at the premises in consequence of accidental loss or destruction of or Damage to property used by the Insured at the premises for the purpose of the Business.
Damage
Accidental physical loss of or destruction of or damage to the property.
Defined Peril
Fire, lightning, explosion, aircraft or other aerial devices or articles dropped therefrom, riot, civil commotion, strikers, locked-out workers, persons taking part in labour disturbances, malicious persons (other than thieves), earthquake, storm, flood, escape of water from any tank apparatus or pipe or impact by any mechanically propelled vehicle or by goods falling therefrom or animal.
Defence Costs
Reasonable fees, costs, charges, disbursements or expenses necessarily incurred by an Insured with the Insurers prior written consent (such consent not to be unreasonably withheld or delayed) 

1) in defending any Claim or any proceedings relating to any Claim;
2) in conducting any proceedings for an indemnity, contribution, Damages or other recovery relating to a Claim;
3) in investigating, reducing, avoiding or settling any actual or potential Claim; or
4) in investigating any Circumstance which is notified to Insurers in accordance with the terms of this policy.
5) in connection with any investigation, inquiry or disciplinary proceeding
Provided always that Defence Costs will not remunerate the Insured or an Insured Person or Employee, the cost of their time or costs or overheads of the Insured Organisation.

Deferment Period
period at the beginning of a period of temporary total disablement or temporary partial disablement during which benefits are not payable.
Director, Partner or Officer
Any natural person who is:

1) a past, present or future trustee, director, officer, management committee member, member of the board of managers, supervisory board member, management board member or governor of the Insured elected or appointed according to law
2) a past, present or future de facto Director, Partner or Officer or any natural person who is deemed a shadow director as defined in section 251 of the Companies Act 2006 of the Insured
Employee
Any natural person who is under a contract of service or apprenticeship with the Insured which shall be deemed to include:

1) any labour master or labour only subcontractor or persons supplied by any of them
2) self-employed persons working on a labour only basis under the control or supervision of the Insured
3) persons under a work experience or similar training scheme
4) persons hired or borrowed by the Insured from another employer
5) any person under an apprenticeship with the Insured
6) any voluntary person
and working for the Insured in connection with the Business while under the Insured’s direct control or supervision.
Enforcing Authority
Any government or statutory authority or body implementing or enforcing environmental protection legislation within Great Britain, Northern Ireland, the Channel Islands and the Isle of Man.
Environmental Audit
Any investigation specifically intended to assess whether there is actual Pollution or Contamination present.
Event
Any occurrence, including the continuous or repeated injurious exposure to substantially the same general conditions, which results in Bodily Injury, injury or Damage to property insured or Nuisance. All Events or serious of Events consequent upon or attributable to one source or original cause shall be regarded as a single Event for the purpose of this policy.
Excess
The amount stated in this policy, the Schedule or any endorsement in respect of each and every Claim for which the Insured will be responsible.
Insurers
Those Lloyd’s Syndicates and/or insurance companies subscribing to this policy and as listed below:

Section 5 (Legal Expenses)
Brit Syndicate 2987 at Lloyd’s (written under unique market reference B0356KA233D12A000 or replacement thereof) administered by ARAG pl. 
Brit Syndicates Limited, the managing agent for Brit Syndicate 2987 at Lloyd’s, is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and Prudential Regulation Authority

Section 11 Group Personal Accident (Director or Senior Officer)
HDI Global Specialty SE – UK Branch.
HDI Global Speciality SE is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and Prudential Regulation Authority

For all other Sections
Neon Syndicate 2468 at Lloyd’s and HDI Global Specialty SE – UK Branch
Neon Underwriting Limited, the managing agent for Neon Syndicate 2468 at Lloyd’s, is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and Prudential Regulation Authority.  
HDI Global Speciality SE is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and Prudential Regulation Authority
Insured
Shall mean each and all of the following persons, each of whom shall be severally insured hereunder:-

1) The Firm(s)
2) The present or future partners and present or future members and present or future directors and present or future associates of the Firm(s)
3) The estate, heirs and executors mentioned in 2) .

Loss of Hearing
total and permanent loss of hearing.

Loss of Intellectual Capacity
permanent loss of ability to remember, reason, perceive, understand, express and give effect to ideas.

Loss of Limb
1) in respect of an arm;

a) permanent physical severance of the four fingers at or above the metacarpal phalangeal joints (where the fingers join the palm of the hand); and
b) the permanent total loss of use of an entire hand or arm: and


2) in respect of a leg;

a) physical severance or total loss of use above the level of the ankle (talo-tibal joint); or
b) the permanent total loss of use of an entire foot or leg.

Loss of Speech
total and permanent loss of speech
Loss of Sight
Permanent and total loss of sight in:

1) both eyes if the Person Insured's name is entered on the register of blind persons on the authority of a fully qualified ophthalmic specialist
2) one eye if the degree of sight remaining after correction is 3/60 or less on the Snellen Scale.
Money
Current coinage, current bank and currency notes, postal orders, cheques, banker's drafts, bills of exchange, unused units in postage stamp franking machines, postage stamps, revenue stamps, National Savings certificates, National Insurance stamps, stamped or franked National Insurance cards, Holiday-with-Pay stamps, Dental Practice Board Payment forms, Premium Savings bonds, luncheon vouchers, trading stamps, credit card sales vouchers, consumer redemption vouchers and gift tokens accepted by the Insured and VAT purchases invoices all pertaining to the Business and belonging to the Insured or for which the Insured are responsible.
Nuclear Installation
Any installation of such class or description as may be prescribed by regulations made by the relevant Secretary of State from time to time by statutory instrument being an installation designed or adapted for:
1) the production or use of atomic energy
2) the carrying out of any process which is preparatory or ancillary to the production or use of atomic energy and which involves or is capable of causing the emission of ionizing radiation
3) the storage, processing or disposal of nuclear fuel or of bulk quantities of other radioactive matter being matter which has been produced or irradiated in the production or use of nuclear fuel.
Nuclear Reactor
Any plant including any machinery, equipment or appliance whether affixed to land or not designed or adapted for the production of atomic energy by a fission process in which a controlled chain reaction can be maintained without an additional source of neutrons.

Offshore
Means from the time of embarkation onto a conveyance at the point of final departure to any Offshore installation, including but not limited to any Offshore rig or platform, whilst on any Offshore installation or support or accommodation vessel for an Offshore installation, until disembarkation onto land upon return from such installation.

Ombudsman
Any Ombudsman to whose jurisdiction the Insured is subject by virtue of contract or law.

Period of Insurance
The period as stated in the Schedule.
Permanent Total Disablement
Disablement (other than Loss of Sight, Loss of Speech, Loss of Hearing or Loss of Limbs) which will entirely prevent the Person Insured from engaging in any occupation of any and every type and description, for the remainder of their life without hope of recovery.
Pollution or Contamination
1) All pollution or contamination of buildings or other structures or of water or land or the atmosphere, and
2) All loss or Damage or Personal Injury directly or indirectly caused by such Pollution or Contamination
Products
Any commodities or goods or anything (including packaging, containers and labels) sold, supplied, hired out, constructed, erected, installed, treated, repaired, serviced, processed, stored, handled, transported or disposed of by the Insured or on the Insured’s behalf or any structure constructed, erected or installed or contract work executed by the Insured or on the Insured’s behalf in the course of the Insured’s Business.

Property Insured
1) Buildings
      Buildings including: 

a) landlords' fixtures and fittings
b) outbuildings, extensions, annexes, canopies, fixed signs, gangways, conveniences, lamp posts and street furniture
c) walls, gates and fences
d) drains, sewers, piping, ducting, cables, wires and associated control gear and accessories on the premises and extending to the public mains, but only to the extent of the Insured's responsibility
e) yards, car-parks, roads, pavements, forecourts, all constructed of solid materials.

2)   Contents
Contents therein and thereon the property of the Insured or held by the Insured in trust for which the Insured are responsible including:

a) tenants' improvements, alterations and decorations
b) so far as they are not otherwise Insured, Employees', directors' and visitors'  personal effects for an amount not exceeding GBP 500 in respect of any one person
c) contents of outbuildings
d) contents in the open yards 
but excluding:
a) landlords' fixtures and fittings
b) stock and materials in trade
c) Money and stamps (including National Insurance stamps) in excess of GBP 500
d) documents, manuscripts and Business books except for the cost of the materials and of clerical labour expended in reproducing such records
e) computer systems records except for an amount not exceeding GBP 10,000 in respect of the cost of the materials and of clerical labour and computer time expended in reproducing such records
f) any expense in connection with the production of the information to be recorded in documents, manuscripts, Business books or computer systems records
g) vehicles licensed for road use including accessories thereon.

3) Stock
Stock and materials in trade therein and thereon the Insured’s property or held by the Insured in trust for which the Insured are responsible.

Related Entity
Any individual or entity or its subcontractors or assignees:

1) which wholly or partially own, operate or manage the Insured
2) in which the Insured have an ownership interest in excess of 20%
3) which is controlled, operated or managed by the Insured.
Remediation
Remedying the effects of Pollution or Contamination including primary, complementary and compensatory actions as specified in the environmental damage (Prevention and Remediation) Regulations 2009.

Remunerated Employment
any gainful remunerated work for the Insured is contracted to work at least 16 hours per week.


Schedule
The Schedule attaching to and forming part of this policy.
Usual Occupation
The occupation of the Person Insured as stated in the Insured’s records at the date of sustaining Bodily Injury.
Weekly Earnings
The gross average weekly earnings of the Person Insured from the Insured during the 52 weeks immediately before the date of sustaining Bodily Injury.
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SECTION 1:  EMPLOYERS' LIABILITY
COVER
If any Employee shall sustain any Bodily Injury or disease caused during any Period of Insurance and arising out of and in the course of his employment by the Insured in the Business Insurers will indemnify the Insured against all sums for which the Insured shall be liable in respect of any Claim for damages for such injury or disease settled or defended with the Insurers consent.
Insurers will in addition pay Claimants' costs and expenses and be responsible for all costs and expenses incurred with the Insurers consent in defending any such Claim for damages.
EXTENSIONS
1) Indemnity to Director, Partner or Officers and Employees
Where specifically requested to do so by the Insured, Insurers will indemnify any Director, Partner or Officer or Employee of the Insured’s in respect of Claims made against such Director, Partner or Officer or Employee subject to the terms and conditions of the section.

2)  Indemnity to Principal
In the event of any Claim in respect of which the Insured would be entitled to receive indemnity under this policy being brought or made against any Public or Local Authority or other Insurers will indemnify the said Public or Local Authority or other principal against such Claim and/or any costs, charges and expenses in respect thereof.
Provided always that Insurers shall not be liable under this extension unless Insurers have the sole conduct and control of all Claims.
3) Solicitors’ Fees
Insurers will also pay solicitors' fees incurred with their consent for:
1) representation at any Coroner's Inquest or Fatal Inquiry in respect of any death
2) defending in any Court of Summary jurisdiction any proceedings in respect of any act or omission causing or relating to any Event

which may be the subject of indemnity under this section.
4) Indemnity to First Aid and Medical Teams
This section extends to indemnify any Employee,   Director, Partner or Officer whilst acting as a member of the Insured’s first aid or medical arrangements (but excluding medical practitioners) in respect of liability for damages and legal costs to any other Employee resulting from treatment given in connection with any bodily injury or disease sustained by such person and arising out of and in the course of the employment of such person by the Insured.
5) Health and Safety at Work Etc. Act 1974
This section subject to its terms and conditions extends to indemnify the Insured or any Director, Partner or Officer or Employee of the Insured’s in respect of legal fees or expenses including the costs of appeal against conviction reasonably incurred by the solicitor or  firm of solicitors engaged with the Insurers consent to act for the Insured or on the Insured’s behalf or any Director, Partner or Officer or Employee in his defence against a criminal charge brought under:
1) Sections 36 or 37 of the Health and Safety at Work etc. Act 1974 in respect of an offence as defined in section 33 of the said Act
2) Article 34 of the Health and Safety at Work (Northern Ireland) Order 1978 in respect of an offence as defined In Article 31 of the said Order 
committed or alleged to have been committed during the Period of Insurance including costs of prosecution awarded against such Director, Partner or Officer or Employee or the Insured arising from such proceedings.
Provided that:
1) this extension shall apply only to proceedings brought in Great Britain, Northern Ireland, the Isle of Man or the Channel Islands
2) Insurers will be under no liability:
a) where the Insured or any Director, Partner or Officer or Employee is Insured by any other policy
b) where the criminal charge is in respect of any deliberate or intentional criminal act of the Insured or any Director, Partner or Officer or Employee
c) in respect of legal fees and expenses which the Insured or any Director, Partner or Officer or Employee may be ordered to pay by a court of criminal jurisdiction in respect of the deliberate or intentional criminal act or omission of the Director, Partner or Officer or Employee
d) in respect of fines or penalties of any kind or the costs of appeal against Improvement or Prohibition notices
e) for any part of the cost of any investigation or inquiry other than a solicitor's investigation restricted to a criminal charge as above defined

3) the Insured or any Director, Partner or Officer or Employee shall give to the Insurers immediate notice of any summons or other process served upon the Insured or any Director, Partner or Officer or Employee and of any event that may give rise to proceedings against the Insured or any Director, Partner or Officer or Employee.
6) Unsatisfied Court Judgements
In the event of a judgement for damages being obtained by any Employee, Director, Partner or Officer or the personal representatives of any Employee, Director, Partner or Officer in respect of bodily injury or disease of the Employee,  Director, Partner or Officer caused during any Period of Insurance and arising out of and in the course of employment by the Insured in the Business against any company or individual operating from premises within Great Britain, Northern Ireland, the Isle of Man or the Channel Islands in any court situated in the aforesaid territories and remaining unsatisfied in whole or in part six months after the date of such judgement Insurers will pay to the Employee, Director, Partner or Officer or the personal representatives of the Employee,  Director, Partner or Officer at the Insured’s request the amount of any such damages and any awarded costs to the extent that they remain unsatisfied.
Provided that:
1) there is no appeal outstanding
2) if any payment is made under the terms of this extension the Employee, Director, Partner or Officer  or the personal representatives of the Employee, Director, Partner or Officer shall assign the judgment to the Insurers.
7) Court Attendance Costs
In the event of any of the undermentioned persons attending court as a witness at the Insurers request in connection with a Claim in respect of which the Insured are entitled to indemnity under this policy then Insurers will provide compensation to the Insured at the following rates per day for each day on which attendance is required:

1) any Director, Partner or Officer of the Insured 	GBP 500
2) any Employee 	GBP 250
The Insurers liability will not exceed GBP 25,000 in the aggregate during the Period of Insurance and this limit will form part of and not be in addition to the limit of indemnity stated in the Schedule.
8) Corporate Manslaughter and Corporate Homicide Act 2007
This section extends to indemnify the Insured in respect of legal costs and expenses incurred with the Insurers prior written consent in connection with the defence of any criminal proceedings (including any appeal against conviction arising from any such proceedings) brought in respect of a charge and or investigations connected with a charge of corporate manslaughter or corporate homicide under the Corporate Manslaughter and Corporate Homicide Act 2007 or any equivalent legislation in the Isle of Man or the Channel Islands committed or alleged to have been committed during the Period of Insurance in the course of the Business.
Provided always that:

1) the Insurers liability under this extension shall not exceed GBP 5,000,000 in any one Period of Insurance. This limit will form part of and not be in addition to the limit of indemnity stated in the Schedule
2) this extension shall only apply to proceedings brought in Great Britain, Northern Ireland, the Isle of Man or the Channel Islands
3) the Insured must obtain Insurers’ consent in writing prior to the appointment of any solicitor or counsel who are to act for and on the Insured’s behalf
4) the Insured shall give to the Insurers immediate notice of any summons or other process served upon the Insured which may give rise to proceedings under this extension
5) in relation to any appeal counsel has advised there are strong prospects of such appeal succeeding

6) Insurers shall be under no liability:
a) where the Insured have committed any deliberate or intentional criminal act giving rise to a corporate manslaughter or corporate homicide charge
b) in respect of fines or penalties of any kind
c) in respect of the defence of any criminal proceedings brought or in an appeal against conviction arising from such proceedings in respect of a breach of the Health and Safety at Work etc. Act 1974 or the Health and Safety at Work Act (Northern Ireland) Order 1978 or any regulations made thereunder
d) where indemnity for Defence Costs is available from any other source or is provided by any other insurance or where but for the existence of this extension indemnity would have been provided by such other source or insurance

7) Where Insurers have already indemnified the Insured in respect of legal costs or expenses incurred in the defence of any criminal proceedings arising out of the same cause or occurrence which gave rise to the charge of and or investigation connected with corporate manslaughter or corporate homicide under another section of the policy the amount paid under that section will be taken into account in arriving at the Insurers’ liability payable under this extension.
Provided always that:
a) Insurers shall not be liable unless Insurers have the sole conduct and control of all claims covered by these extensions
b) these extensions shall not apply to any liability which is covered by any other policy.
EXCLUSIONS
1. Work Offshore
This section does not indemnify the Insured in respect of any Claim for damages for bodily injury or disease caused during any Period of Insurance and sustained by any Employee, Director, Partner or Officer:

1) on any Offshore installation or support or accommodation vessel for any Offshore installation; or
2) in transit to from or between any Offshore installation support or accommodation vessel for any Offshore installation.
2. Motor
This section does not cover liability for which compulsory motor insurance or security is required under road traffic legislation.
PROVISION
Terrorism Limitation
The limit of liability payable under this section in respect of any Claim against or by the Insured or series of Claims against or by the Insured arising directly or indirectly from Terrorism shall be GBP 5,000,000.
For the purposes of this provision 'Terrorism' means:
1) any act or preparation in respect of action or threat of action designed to influence the government de jure or de facto of any nation or any political division thereof or in pursuit of political, religious, ideological or similar purposes to intimidate the public or a section of the public of any nation by any person or group whether acting alone or on behalf of or in connection with any organisation or government de jure or de facto and which:

a) involves violence against one or more persons
b) involves Damage to property
c) endangers life other than that of the person committing the action
d) creates a risk to health or safety of the public or a section of the public
e) is designed to interfere with or to disrupt an electronic system
2) any action in controlling, preventing, suppressing, retaliating against or responding to any act or preparation in respect of action or threat of action described in 1) above.
In any action or suit or other proceedings where Insurers allege that by reason of this provision cover is not provided under this section, the burden of proving that cover is provided under this section shall be upon the Insured.
CONDITION
Compulsory Insurance
 The Insured must repay the Insurers any amounts which Insurers are required by compulsory insurance legislation to pay out under this section to the extent that Insurers would not otherwise have been liable to make such payments on account of a breach of any of the terms or conditions of this section.
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SECTION 2: PUBLIC LIABILITY
SPECIAL DEFINITIONS
Business 
In addition to the Business stated in the Schedule the following activities shall be included:

1) maintenance of property and premises owned or occupied by the Insured
2) the provision and management of canteen, social, sports and welfare organisations for the benefit of the Insured’s Employees
3) first aid, security, fire and ambulance services
4) private work carried out within the Territorial Limits by an Employee of the Insured’s for any director or senior executive or officer of the Insured’s
5) participation in exhibitions within the Territorial Limits.
Territorial Limits
1) anywhere within the limits of Great Britain, Northern Ireland, the Channel Islands or the Isle of Man; and
2) manual and non-manual work carried out during temporary visits anywhere in the world (other than the United States of America or Canada).
COVER 
Insurers agree to indemnify the Insured in respect of all sums which the Insured shall become legally liable to pay as compensation for:
1) accidental death of or accidental Personal Injury to any person other than an Employee where such death or Personal Injury arises out of and in the course of the employment
2) accidental loss of or accidental damage to material property 
3) accidental obstruction, accidental trespass, accidental nuisance, accidental interference with pedestrian, road, rail, air or waterborne traffic, accidental invasion of the right of privacy or accidental interference with any right of air, light, water or way
4) wrongful arrest or false imprisonment 
occurring during the Period of Insurance within the Territorial Limits in connection with the Business.
The Insurers liability under this section for all compensation payable by the Insured to any Claimant or number of Claimants in respect of any one occurrence or all occurrences of a series arising out of one original cause shall not exceed the limit of indemnity.
EXCLUSIONS
The indemnity granted by this section shall not apply to or include:
1) liability arising from the ownership or possession or use by the Insured or on the Insured’s behalf of any mechanically propelled vehicle or mobile plant:
a) which is licensed for road use; or
b) for which compulsory motor insurance or security is required; or
c) which is more specifically Insured.
Provided that this exclusion shall not apply in respect of:
a) liability not more specifically insured under any other policy arising during the act of loading or unloading mechanically propelled vehicles or mobile plant or the bringing to or the taking away of a load from such vehicle or such plant
b) the use of any mechanically propelled vehicle or mobile plant solely as a tool of trade unless more specifically insured or unless compulsory motor insurance or security is required
c) the unauthorised movement on the Insured’s premises or contract site of any mechanically propelled vehicle or mobile plant unless more specifically insured or unless compulsory motor insurance or security is required
2) liability arising from the ownership or possession or use by the Insured or on the Insured’s behalf of craft designed to travel through air or space, hovercraft or watercraft other than barges, motor launches and non-powered craft used on inland waterways
3) liability arising from products after they have ceased to be in the Insured’s custody or control other than food or beverages for consumption on the Insured’s premises or at any other premises where the Insured is carrying on the Business.
4) loss of or Damage to that part of any property upon which the Insured or any servant or agent of the Insured’s is or has been working where the loss or damage is the direct result of such work.
5) loss of or damage to property belonging to the Insured or held in trust by or borrowed, rented, leased or hired for use by the Insured but this exclusion shall not apply to:
a) the personal effects,  vehicles and their contents belonging to directors, partners,  Employees and visitors
b) buildings or their contents temporarily occupied by the Insured for the purpose of carrying out work therein or thereon
c) premises (or fixtures and fittings therein) hired, rented, leased or lent to the Insured other than such loss or damage if liability is assumed by the Insured under a tenancy or other agreement and would not have attached in the absence of such agreement.
6) the first GBP 250 of compensation payable for loss of or damage to material property in respect of any one occurrence or all occurrences of a series arising out of one original cause.
Provided that the Insured shall indemnify the Insurers in respect of any such amount for which Insurers have made a payment.

7) liability arising solely due to a contract or agreement entered into by or on behalf of the Insured, except to the extent that such liability would have attached in the absence of such contract or agreement.

8) liability arising out of professional advice given by the Insured for a fee or in circumstances where a fee would normally be charged

9) any associated or subsidiary company of the Insured or branch office or representative of the Insured with Power of Attorney domiciled elsewhere than in Great Britain, Northern Ireland, the Channel Islands or the Isle of Man

10) aggravated exemplary vindictive or punitive damages awarded by any court of law outside Great Britain, Northern Ireland, the Channel Islands or the Isle of Man

11) liability, loss, cost or expense caused by, contributed to by or arising out of any asbestos, asbestos fibres or any derivatives of asbestos including any product containing any asbestos fibres or derivatives.

EXTENSIONS
The insurance under this section includes the following extensions. 
Provided that:
a) these extensions are subject to the terms and conditions of this policy in so far as they can apply
b) the Insurers total liability to pay compensation shall not exceed the limit of indemnity.
1.	Legal Costs
In addition to the indemnity provided Insurers will indemnify the Insured in respect of all legal costs awarded to any Claimant or incurred in the defence of any Claim that is contested by or with the Insurers consent.
2.	Additional Benefit
Insurers will pay the costs incurred with the Insurers consent for:
1) representation at any Coroner's Inquest or Fatal Inquiry in respect of any death
2) defending in any Court of Summary jurisdiction any proceedings in respect of any act or omission causing or relating to any Claim 
which may be the subject of indemnity under this section.
3. Personal Representatives
In the event of the death of the Insured the indemnity provided by this section shall apply to any personal representative of the Insured in respect of liability incurred by the Insured.
Provided always that such personal representative shall as though they were the Insured observe, fulfil and be subject to the terms and conditions of this section.
4. Indemnity to Director, Partner or Officers and Employees
In the event of any Claim in respect of which the Insured named in the Schedule hereto would be entitled to receive indemnity under this section being brought or made against:
1) any Director, Partner or Officer or Employee
2) any officer, member or Employee of the Insured’s social, sports or welfare organisations or first aid, security, fire or ambulance services
Insurers will indemnify such person if the Insured so request against such Claim and/or any costs, charges and expenses in respect thereof.
Provided that:
1) such person is not entitled to indemnity under any other insurance
2) such person shall as though he were the Insured observe, fulfil and be subject to the terms, limitations and conditions of this policy
3)      Insurers shall not be liable under this extension unless Insurers have the sole conduct and control of all claims. 

5. Personal Liability
At the Insured’s request this section shall apply to the personal liability:

1) of any Director, Partner or Officer or Employee or any member of the family of such Director, Partner or Officer or Employee whilst accompanying such Director, Partner or Officer or Employee during temporary visits anywhere in the world in connection with the Business
2) of any member of sports and social clubs operating in connection with the Business whilst engaged in club activities.
Provided that:
1) this extension shall not apply to liability more specifically insured under any other insurance
2) any person indemnified under this extension shall, as though they were the Insured, observe, fulfil and be subject to the terms, limitations and conditions of this section
3) Insurers shall not be liable under this extension unless Insurers have the sole conduct and control of all claims.
6.  Indemnity to Principal
In the event of any Claim in respect of which the Insured would be entitled to receive indemnity under this policy being brought or made against any Public or Local Authority or other principal Insurers will indemnify the said Public or Local Authority or other principal against such Claim and/or any costs, charges and expenses in respect thereof.
Provided always that 
i) Insurers shall not be liable under this extension unless Insurers have the sole conduct and control of all claims.
ii) The Principal is subject to the terms, conditions and exclusions of this policy

7. Libel and Slander
The indemnity extends to indemnify the Insured in respect of legal liability to pay compensation and Claimants costs and expenses in respect of claims brought against the Insured arising from any act of libel or slander committed or uttered in good faith by the Insured during the Period of Insurance in the course of the Business.
Provided that:
1) the indemnity granted by this extension shall apply solely to the Insured’s in-house and trade publications
2) the Insurers liability under this extension shall not exceed GBP 250,000 in any one Period of Insurance.

8. Defective Premises Act 1972
Insurers will indemnify the Insured against liability at law incurred by the Insured under section 3 of the Defective Premises Act 1972 or section 5 of the Defective Premises (Northern Ireland) Order 1975 in connection with premises which have been disposed of by the Insured.
Provided always that Insurers shall not be liable under this extension:

1) for the cost of remedying any defect or alleged defect in the said premises
2) in respect of liability more specifically insured under any other insurance.

9. Cross Liabilities
Where this policy is issued in the joint names of more than one party it will indemnify each party in the same manner as if a separate policy had been issued to each of them.
10. Contingent Motor Liability (Non-Owned Vehicles)
Insurers will indemnify the Insured named in the Schedule in respect of legal liability for accidental death of or accidental personal injury to any person and/or accidental loss of or accidental damage to property arising out of the use of any motor vehicle not the property of nor provided by the Insured and being used in connection with the Business.
Provided always that Insurers shall not be liable under this extension:

1) in respect of loss of or Damage to such vehicle or to goods conveyed therein or thereon
2) for accidental death of or accidental Personal Injury to any person and / or accidental loss of or accidental Damage to material property arising while such vehicle is being driven by the Insured or by any person who to the knowledge of the Insured or his representative does not hold a license to drive such vehicle unless such person has held and is not disqualified from holding or obtaining such a licence.
3) in respect of liability more specifically Insured under any other insurance.
4) in respect of liability arising outside Great Britain, Northern Ireland, the Channel Islands or the Isle of Man.

11. General Data Protection Regulation
Insurers will indemnify the Insured against liability at law incurred by the Insured under article 82 of the EU General Data Protection Regulation (GDPR) and/or section 169 of the Data Protection Act 2018 in connection with personal data as defined in the said legislation held by the Insured.
Provided always that Insurers shall not be liable for:

1) the payment of fines and penalties
2) the cost of replacing, reinstating, rectifying or erasing any personal data.


12. Court Attendance Costs
In the event of any of the undermentioned persons attending court as a witness at the Insurers request in connection with a Claim in respect of which the Insured is entitled to indemnity under this policy then Insurers will provide compensation to the Insured at the following rates per day for each day on which attendance is required:

1) any Director, Partner or Officer of the Insured GBP 500
2) any Employee GBP 250
The Insurers liability will not exceed GBP 25,000 in the aggregate during the Period of Insurance and this limit will form part of and not be in addition to the limit of indemnity stated in the Schedule.
13. Corporate Manslaughter and Corporate Homicide Act 2007
Insurers will indemnify the Insured in respect of legal costs and expenses incurred with the Insurers prior written consent in connection with the defence of any criminal proceedings (including any appeal against conviction arising from any such proceedings) brought in respect of a charge and or investigations connected with a charge of corporate manslaughter or corporate homicide under the Corporate Manslaughter and Corporate Homicide Act 2007 or any equivalent legislation in the Isle of Man or the Channel Islands committed or alleged to have been committed during the Period of Insurance in the course of the Business. 
Provided always that:

1) the Insurers liability under this extension shall not exceed GBP 5,000,000 in any one Period of Insurance or the limit of indemnity stated in the Schedule whichever is the lesser. This limit will form part of and not be in addition to the limit of indemnity stated in the Schedule
2) this extension shall only apply to proceedings brought in Great Britain, Northern Ireland, the Isle of Man or the Channel Islands
3) Insurers must consent in writing to the appointment of any solicitor or counsel who are to act for and on behalf of the Insured
4) the Insured shall give to the Insurers immediate notice of any summons or other process served upon the Insured which may give rise to proceedings under this extension
5) in relation to any appeal counsel has advised there are strong prospects of such appeal succeeding
6) Insurers shall be under no liability:
a) where the Insured have committed any deliberate or intentional criminal act giving rise to a corporate manslaughter or corporate homicide charge
b) in respect of fines or penalties of any kind
c) in respect of the defence of any criminal proceedings brought or in an appeal against conviction arising from such proceedings in respect of a breach of 
i) the Health and Safety at Work etc. Act 1974 or the Health and Safety at Work Act (Northern Ireland) Order 1978 or any regulations made thereunder
ii) the Food Safety Act 1990 or any regulations made thereunder
iii) the Consumer Protection Act 1987 or any regulation made thereunder

d) where indemnity for Defence Costs is available from any other source or is provided by any other insurance or where but for the existence of this extension indemnity would have been provided by such other source or insurance

7) where Insurers have already indemnified the Insured in respect of legal costs or expenses incurred in the defence of any criminal proceedings arising out of the same cause or occurrence which gave rise to the charge of and or investigation connected with corporate manslaughter or corporate homicide under another section of the policy the amount paid under that section will be taken into account in arriving at the Insurers liability payable under this extension.
14.      Environmental Clean Up Costs
Insurers will indemnify the Insured in respect of all sums including statutory debts that the Insured are legally liable to pay in respect of Clean Up Costs arising from environmental Damage caused by Pollution or Contamination where such liability arises under an environmental directive, statute or statutory instrument.
Provided always that:

1) liability arises from Pollution or Contamination caused by a sudden identifiable unintended and unexpected incident which takes place in its entirety at a specific time and place during the Period of Insurance. All Pollution or Contamination which arises out of one incident shall be deemed to have occurred at the same time such incident takes place
2) the Insurers liability under this extension shall not exceed GBP 1,000,000 for any one occurrence and in the aggregate in any one Period of Insurance and will be the maximum Insurers will pay inclusive all costs and expenses. This limit will form part of and not be in addition to the limit of indemnity stated in the Schedule
3)     immediate loss prevention or salvage action is taken and the appropriate authorities are notified
4) Insurers shall be under no liability:

a)      in respect of Clean Up Costs for Damage to the Insured’s land premises watercourse or body of water whether owned leased hired tenanted or otherwise in the Insured’s care, custody or control
b) for Damage connected with pre-existing contaminated property
c) for Damage caused by a succession of several Events where such individual Event would not warrant immediate action
d) in respect of removal of any risk of an adverse effect on human health on the Insured’s land premises watercourse or body of water whether owned leased hired tenanted or otherwise in the Insured’s care, custody or control
e)   in respect of costs in achieving an improvement or alteration in the condition of the land atmosphere or any watercourse or body of water beyond that required under any relevant and applicable law or statutory enactment at the time Remediation commences
f) in respect of costs for prevention of imminent threat of environmental Damage where such costs are incurred without there being Pollution or Contamination caused by a sudden identifiable unintended and unexpected incident
g) for Damage resulting from an alteration to subterranean stores of groundwater or to flow patterns
h) in respect of costs for the reinstatement or reintroduction of flora or fauna.
i) for Damage caused deliberately or intentionally by the Insured or where they have knowingly deviated from environmental protection rulings or where the Insured have knowingly omitted to inspect, maintain or perform necessary repairs to plant or machinery for which the Insured are responsible
j) in respect of fines or penalties of any kind
k) for Damage caused by the ownership or operation on the Insured’s behalf of any mining operations or storage, treatment or disposal of waste or waste products other than caused by composting, purification or pre-treatment of waste water
l) for Damage which is covered by a more specific insurance policy
m) for Damage caused by persons aware of the defectiveness or harmfulness of Products they have placed on the market or works or other services they have preformed
n) for Damage caused by disease in animals belonging to or kept or sold by the Insured


15. Drivers Negligence
1) Insurers will indemnify the Insured in respect of accidental Damage to any motor vehicle being the property of, or hired or lent to any customer or client of the Insured’s caused by the negligent act of any temporary driver supplied by the Insured under a contract between the Insured and such customer or client which requires the Insured to be legally liable for such negligent act of such temporary driver whilst such motor vehicle is being driven by such temporary driver.
2) Furthermore, Insurers will indemnify the Insured in respect of the reasonable cost of removal of any damaged motor vehicle to the nearest repairer should the motor vehicle be disabled as a result of an insured accident.
3) In the event of Damage caused to a mechanically propelled vehicle through the use of an incorrect fuel type or fuel additive which arises whilst in the custody and control of a temporary worker supplied by the Insured in connection with a specific contract as notified to the Insurers and which occurs during the Period of Insurance within the Territorial Limits. The maximum the Insurers will pay in respect of this clause is £2,500 in respect of any one claim and subject to the Excess.
This extension excludes:

1) loss of use, depreciation, wear and tear and Claims in respect of mechanical or electrical breakdown, failures or breakages.
2) any requirement contained within a contract between the Insured and any customer or client of the Insured’s which requires the Insured to be legally liable for the negligent act of any temporary driver whilst driving a motor vehicle in circumstances where accidental Damage to such motor vehicle is not Insured by the motor insurance of such customer or client.
3) Damage caused by racing, pace making or speed testing.
4) the theft of accessories and/or spare parts unless stolen with the entire motor vehicle.
5) Damage to tyres by application of brakes or by punctures, cuts or bursts unless resulting from an accident;
6) Damage to any device designed for the purpose of transmitting or receiving radio signals.
7) Damage arising from the driving of a vehicle by any person: 
a) who holds a full driving licence which has been endorsed with any conviction codes other than the following offence codes:
i) Construction and Use Offences CU10,CU20,CU30,CU40,CU5O,CU8O
ii) Miscellaneous Offences MS10, MS20, MS30,MSSO,MS60,MS70,MS8O, MS90
iii) Motorway Offences MVV10
iv) Pedestrian Crossings PC10, PC20, PC30
v) Speed limits SP10, SP20, SP30, SP40, SP5O
vi) Traffic Direction and Signs TS10, TS20, TS30, TS40, TS50, TS60, TS70
vii) Parking offences

but always subject to a maximum of nine (9) points in the last three (3) years; and/or

b) who has not held a valid UK licence or equivalent European Union or European Economic Area licence subject to vehicle licence rules and regulations to drive such a vehicle for more than six (6) months; and/or
c) who has not worked as a driver of such a vehicle for at least sixty (60) days during the twelve (12) months immediately preceding the accident

8) Damage to any agricultural vehicle or implement including its accessories and spare parts whilst on or temporarily detached therefrom, any tug or tow recovery vehicle, any fork lift truck
9) Damage caused by climate or atmospheric conditions or extremes of temperature, or happening through deterioration, rust, corrosion, inherent defect, or any process of cleaning, restoration, alteration or repair.
10) any wilful act of the Insured or of any temporary driver supplied by the Insured.

16.  Fidelity Bonding
This extension is only operative if stated in the Schedule.
Insurers will indemnify the Insured against:

1) legal liability for any loss sustained which arises out of any act of dishonesty by any temporary worker supplied by the Insured
2) liability assumed by the Insured under contract for any act of dishonesty by any temporary worker supplied by the Insured.
Provided always that:
1) the Insurers liability shall not exceed the limit of indemnity shown in the Schedule in respect of this section
2) in respect of liability assumed by the Insured under contract such contractual agreement shall be in the form of an amendment to the Insured’s normal terms of Business as notified to and accepted by the Insurers
3) unless specifically agreed otherwise the indemnity by this section excludes all Claims arising from loss of cash, bank currency, promissory notes, securities for Money, deeds, bonds, bills of exchange, stamps, medals, coins, jewellery, furs, gold, silver, precious metals, gems, precious stones or articles composed of any of these
4) written notice is provided to the Insured by the Insured’s client within seven days of an occurrence likely to give rise to a Claim
5) the Insured’s client has operated their same system of check supervision and security arrangements in respect of the temporary worker(s) supplied by the Insured as that operated for an Employee of the Insured’s
6) the temporary worker(s) alleged to be involved in any act of dishonesty shall be capable of being prosecuted to conviction in connection with the alleged act.

17. Contractual Liability

	Where any contract or agreement entered into by the Insured so requires the Insurers will: 

a) indemnify the Insured against liability arising in connection with and assumed by the Insured by virtue of such contract or agreement but only so far as concerns liability as defined in this section; and 
b) waive rights of subrogation against any party specified in the contract or agreement; 

provided that: 

i) the Insured shall arrange for such other parties as may be indemnified by any such contract or agreement, to observe and fulfil the terms and conditions of this insurance so far as they can apply; 
ii) the Insurers shall retain the sole conduct and control of all claims.

18.	Domiciliary Care

Insurers will indemnify you against all sums that you shall become legally liable to pay as damages in respect of accidental Bodily injury to any person or Damage to tangible property by any individual who is a member of your domiciliary care workforce. 

This extension will apply as though a separate policy had been issued to each such individual and we hereby waive all rights of subrogation which we may have against such individual in respect of any claim made under this extension provided that the Insurers total liability to all parties will not exceed the Limit of indemnity or any applicable sub-limit of indemnity.

19. 	Medical Treatment

The Medical treatment exclusion does not apply to liability caused by the incorrect administering of, or failure to administer, any drug medicine or thing by the Insured which is prescribed by a qualified medical practitioner, provided always that the liability of the Insurers under this clause shall not exceed £5,000,000 in respect of any one claimant.


Clauses Applicable 
     1.    Discharge of Liability
Insurers may at any time pay to the Insured in connection with any Claim or series of Claims the amount of the limit(s) of indemnity (after deduction of sums already paid as compensation in respect of such Claim(s) or other relevant Claims) or any lesser amount for which such Claim(s) can be settled and upon such payment being made Insurers relinquish the conduct and control of and shall be under no further liability in connection with such Claim(s) other than the payment of costs and expenses incurred prior to the times of such payment.

     2.    Pollution Clause
This section excludes all liability in respect of Pollution or Contamination other than caused by a sudden identifiable unintended and unexpected incident which takes place in its entirety at a specific time and place during the Period of Insurance.
All Pollution or Contamination which arises out of one incident shall be deemed to have occurred at the time such incident takes place.
3. Use of Heat
It is a condition precedent to the Insurers liability under this section that the following precautions are complied with on each occasion of the use or application of heat (as defined below) by the Insured or on the Insured’s behalf taking place elsewhere than on the Insured’s own premises.
Application of heat by means of electric oxyacetylene or other welding or cutting equipment or angle grinders, blow lamps, blow torches, hot air guns or hot air strippers.

1) The area in the immediate vicinity of the work (including in the case of work carried out on one side of a wall or partition, the opposite side of the wall or partition) must be cleared of all loose combustible material; other combustible material must be covered by sand or over-lapping sheets or screens of non­combustible material.
2) At least two adequate and appropriate portable fire extinguishers,  fully serviced and tested, must be kept in the immediate area of the work being undertaken and used immediately smoke or smouldering or flames are detected.
3) It is a requirement that at least one Employee remains on site for at least 60 minutes after all works involving heat have been completed and a fire safety check of the working area must be made between 50 and 70 minutes after the completion of each period of work and immediate steps taken to extinguish any smouldering or flames discovered.
4) Blow lamps and blow torches must be filled in the open and must not be lit until immediately before use and must be extinguished immediately after use.
5) A person must be appointed by the Insured to act as an observer to watch for signs of smoke or smouldering or flames.
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SECTION 3: PRODUCTS LIABILITY
Special Definitions
Territorial Limits
anywhere in the world in respect of Products supplied in or from Great Britain, Northern Ireland, the Channel Islands or the Isle of Man.
COVER 
Insurers agree to indemnify the Insured in respect of all sums which the Insured shall become legally liable to pay as compensation for:
1) accidental death of or accidental personal injury to any person other than an Employee where such death or personal injury arises out of and in the course of the employment
2) accidental loss of or accidental Damage to material property occurring during the Period of Insurance within the Territorial Limits 

and caused by Products.
The Insurers liability under this section for all compensation payable by the Insured in respect of all such death or such Personal Injury and such loss of or such Damage to such material property occurring during any one Period of Insurance shall not exceed the limit of indemnity.
EXCLUSIONS
The indemnity granted by this section shall not apply to or include:
1) replacing, reinstating, rectifying, recalling or guaranteeing the performance of any Products
2) liability arising from any Products:

which at the time of the contract of sale or supply are knowingly
a) sold or supplied for use in craft designed to travel through air or space
b) exported to the United States of America or Canada

3) liability arising solely due to a contract or agreement entered into by or on behalf of the Insured, except to the extent that such liability would have attached in the absence of such contract or agreement.
4) liability in respect of liquidated damages or fines or penalties which attaches solely because of a contract or agreement
5) liability arising out of professional advice given by the Insured for a fee or in circumstances where a fee would normally be charged
6) any associated or subsidiary company of the Insured or branch office or representative of the Insured with Power of Attorney domiciled elsewhere than in Great Britain, Northern Ireland, the Channel Islands or the Isle of Man
7) aggravated exemplary vindictive or punitive damages awarded by any court of law outside Great Britain, Northern Ireland, the Channel Islands or the Isle of Man
8) liability, loss, cost or expense caused by, contributed to by or arising out of any asbestos, asbestos fibres or any derivatives of asbestos including any product containing any asbestos fibres or derivatives.
EXTENSIONS
The insurance under this section includes the following extensions. 
Provided that:
1) these extensions are subject to the terms and conditions of this policy in so far as they can apply
2) the Insurers total liability to pay compensation shall not exceed the limit of indemnity.
1.	Legal Costs
In addition to the indemnity provided Insurers will indemnify the Insured in respect of all legal costs awarded to any Claimant or incurred in the defence of any Claim that is contested by or with the Insurers consent.
Provided always that in the event of the Insurers exercising the Insurers right under discharge of liability to pay to the Insured in connection with any Claim or series of Claims the amount of the limit of indemnity (after deduction of sums already paid as compensation in respect of such Claim(s) or other relevant Claims) or any lesser amount for which such Claim(s) can be settled Insurers relinquish the conduct and control of and be under no further liability in connection with such Claim(s) then the Insurers liability for such legal costs is limited to those costs and expenses incurred prior to the times of such payment.
2.	Additional Benefit
Insurers will pay the costs incurred with the Insurers consent for:
1) representation at any Coroner's Inquest or Fatal Inquiry in respect of any death
2) defending in any Court of Summary jurisdiction any proceedings in respect of any act or omission causing or relating to any Claim.
which may be the subject of indemnity under this section.
3.	Health and Safety at Work Etc. Act 1974 – Legal Defence Costs
Insurers will indemnify the Insured or at the Insured’s request any Director, Partner or Officer or Employee of the Insured’s against legal costs and expenses incurred in the defence of any criminal proceedings brought for a breach of the Health and Safety at Work etc. Act 1974 or the Health and Safety at Work (Northern Ireland) Order 1978 or any regulations made thereunder committed or alleged to have been committed during the Period of Insurance including: 
1) costs of prosecution awarded against the Insured or any Director, Partner or Officer or Employee of the Insured’s
2) legal costs and expenses incurred with the Insurers consent in an appeal against conviction arising from such proceedings.
Provided always that Insurers shall not be liable under this extension for the payment of fines and penalties of any kind or the cost of appeal against improvement or prohibition notices.
4.	Food Safety Act – Legal Defence Costs
Insurers will indemnify the Insured or at the request of the Insured any Director, Partner or Officer or Employee of the Insured against legal costs and expenses incurred in the defence of any criminal proceedings brought for a breach of the Food Safety Act 1990 or any regulations thereunder committed or alleged to have been committed during the Period of Insurance including legal costs and expenses incurred with the Insurers consent in an appeal against conviction arising from such proceedings.
Provided that:
1) the criminal proceedings relate to an offence committed in the course of the Business.
2) this extension shall apply only to proceedings brought in Great Britain, Northern Ireland, the Channel Islands or the Isle of Man
3) Insurers shall not be liable under this extension:
a) where the Insured, Director, Partner or Officer or Employee is insured by any other policy of insurance covering the same or similar loss
b) where the criminal proceedings are in respect of any deliberate or intentional criminal act or omission of the Insured, Director, Partner or Officer or Employee
c) in respect of legal costs and expenses which the Insured, any Director, Partner or Officer or Employee may be ordered to pay by a court of criminal jurisdiction in respect of the deliberate or intentional criminal act or omission of the Insured, Director, Partner or Officer or Employee 
d) in respect of fines or penalties
e) for the cost of any investigation or inquiry other than a solicitor's investigation restricted to criminal proceedings as above defined

4) the Insured, any Director, Partner or Officer or Employee shall give to the Insurers immediate notice of any summons or other process served upon the Insured, any Director, Partner or Officer or Employee and of any Event that may give rise to proceedings against the Insured, Director, Partner or Officer or Employee.
5.	Personal Representatives
In the event of the death of the Insured the indemnity provided by this section shall apply to any personal representative of the Insured in respect of liability incurred by the Insured.
Provided always that such personal representatives shall as though he were the Insured observe, fulfil and be subject to the terms and conditions of this section.
6.	Indemnity to Director, Partner or Officer s and Employees
In the event of any Claim in respect of which the Insured named in the Schedule hereto would be entitled to receive indemnity under this section being brought or made against:
1) any Director, Partner or Officer or Employee
2) any officer, member or Employee of the Insured’s social, sports or welfare organisations or first aid, security, fire or ambulance services
Insurers will indemnify such person if the Insured so request against such Claim and/or any costs, charges and expenses in respect thereof.
Provided that:
1) such person is not entitled to indemnity under any other insurance
2) such person shall as though he were the Insured observe, fulfil and be subject to the terms, limitations and conditions of this policy
3) Insurers shall not be liable under this extension unless Insurers have the sole conduct and control of all claims. 
7. 	Indemnity to Principal
In the event of any Claim in respect of which the Insured would be entitled to receive indemnity under this policy being brought or made against any Public or Local Authority or other principal Insurers will indemnify the said Public or Local Authority or other Principal against such Claim and/or any costs, charges and expenses in respect thereof.
Provided always that 
1) Insurers shall not be liable under this extension unless Insurers have the sole conduct and control of all claims.
2) The Principal is subject to the terms, conditions and exclusions of this policy.


8.	Libel and Slander
The indemnity extends to indemnify the Insured in respect of legal liability to pay compensation and Claimants costs and expenses in respect of claims made against the Insured during the Period of Insurance arising from any act of libel or slander committed or uttered in good faith by the Insured during the Period of Insurance in the course of the Business.
Provided that:
1) the indemnity granted by this extension shall apply solely to the Insured’s in-house and trade publications
2) the Insurers liability under this extension shall not exceed GBP 250,000 in any one Period of Insurance.
9.	Cross Liabilities
Where this policy is issued in the joint names of more than one party it will indemnify each party in the same manner as if a separate policy had been issued to each of them.
10.	Court Attendance Costs
In the event of any of the undermentioned persons attending court as a witness at the Insurers’ request in connection with a Claim in respect of which the Insured are entitled to indemnity under this policy then Insurers will provide compensation to the Insured at the following rates per day for each day on which attendance is required:

1) any Director, Partner or Officer of the Insured GBP 500
2) any Employee GBP 250
The Insurers ability will not exceed GBP 25,000 in the aggregate during the Period of Insurance and this limit will form part of and not be in addition to the limit of indemnity stated in the Schedule.
11.	Consumer Protection Act 1987- Legal Defence Costs
Insurers will indemnify the Insured or at the request of the Insured any Director, Partner or Officer or Employee of the Insured’s against legal costs and expenses incurred in the defence of any criminal proceedings brought for a breach of Part II of the Consumer Protection Act 1987 or any regulations made thereunder committed or alleged to have been committed during the Period of Insurance including legal costs and expenses incurred with the Insurers consent in an appeal against conviction arising from such proceedings.
	Provided always that:

1) the criminal proceedings relate to an offence committed in the course of the Insured’s Business as within defined
2) this extension shall apply only to proceedings brought in Great Britain, Northern Ireland, the Isle of Man or the Channel Islands
3) Insurers shall not be liable under this extension
a) where the Insured, the Director, Partner or Officer or Employee is Insured by any other policy of insurance
b) where the criminal proceedings are in respect of any deliberate or intentional criminal act or omission of the Insured, the Director, Partner or Officer or Employee
c) in respect of legal costs and expenses which the Insured, the Director, Partner or Officer or Employee may be ordered to pay by a Court of Criminal jurisdiction in respect of the deliberate or intentional criminal act or omission of the Insured, the Director, Partner or Officer or Employee
d) in respect of fines or penalties
e) for the cost of any investigation or inquiry other than a solicitor's investigation restricted to criminal proceedings as above defined
f) unless Insurers have the sole conduct and control of all claims 

4) the Insured, the Director, Partner or Officer or Employee shall give to the Insurers immediate notice of any summons or other process served upon the Insured, the Director, Partner or Officer or Employee and of any Event that may give rise to proceedings against the Insured, the Director, Partner or Officer or Employee.
12.	Corporate Manslaughter and Corporate Homicide Act 2007
Insurers will indemnify the Insured in respect of legal costs and expenses incurred with the Insurers prior written consent in connection with the defence of any criminal proceedings (including any appeal against conviction arising from any such proceedings) brought in respect of a charge and or investigations connected with a charge of corporate manslaughter or corporate homicide under the Corporate Manslaughter and Corporate Homicide Act 2007 or any equivalent legislation in the Isle of Man or the Channel Islands committed or alleged to have been committed during the Period of Insurance in the course of the Business. 
Provided always that:

1) the Insurers’ liability under this extension shall not exceed GBP 5,000,000 in any one Period of Insurance or the limit of indemnity stated in the Schedule whichever is the lesser. This limit will form part of and not be in addition to the limit of liability stated in the Schedule
2) this extension shall only apply to proceedings brought in Great Britain, Northern Ireland, the Isle of Man or the Channel Islands
3) Insurers must consent in writing to the appointment of any solicitor or counsel who is to act for and on behalf of the Insured
4) the Insured shall give to the Insurers immediate notice of any summons or other process served upon the Insured which may give rise to proceedings under this extension
5) in relation to any appeal counsel has advised there are strong prospects of such appeal succeeding
6) Insurers shall be under no liability:
a) where the Insured have committed any deliberate or intentional criminal act giving rise to a corporate manslaughter or corporate homicide charge
b) in respect of fines or penalties of any kind
c) in respect of the defence of any criminal proceedings brought or in an appeal against conviction arising from such proceedings in respect of a breach of 
i) the Health and Safety at Work etc. Act 1974 or the Health and Safety at Work Act (Northern Ireland) Order 1978 or any regulations made thereunder
ii) the Food Safety Act 1990 or any regulations made thereunder
iii) the Consumer Protection Act 1987 or any regulation made thereunder
d) where indemnity for Defence Costs is available from any other source or is provided by any other insurance or where but for the existence of this extension indemnity would have been provided by such other source or insurance
e) where Insurers have already indemnified the Insured in respect of legal costs or expenses incurred in the defence of any criminal proceedings arising out of the same cause or occurrence which gave rise to the charge of and or investigation connected with corporate manslaughter or corporate homicide under another section of the policy the amount paid under that section will be taken into account in arriving at the Insurers liability payable under this extension.
13.	Environmental Clean Up Costs
Insurers will indemnify the Insured in respect of all sums including statutory debts that the Insured are legally liable to pay in respect of Clean Up Costs arising from environmental Damage caused by Pollution or Contamination where such liability arises under an environmental directive, statute or statutory instrument.
Provided always that:

1) liability arises from Pollution or Contamination caused by a sudden identifiable unintended and unexpected incident which takes place in its entirety at a specific time and place during the Period of Insurance. All Pollution or Contamination which arises out of one incident shall be deemed to have occurred at the same time such incident takes place
2) the Insurers’ liability under this extension shall not exceed GBP 1,000,000 for any one occurrence and in the aggregate in any one Period of Insurance and will be the maximum Insurers will pay inclusive all costs and expenses. This limit will form part of and not be in addition to the limit of indemnity stated in the Schedule
3) immediate loss prevention or salvage action is taken and the appropriate authorities are notified
4) Insurers shall be under no liability:

a) in respect of Clean Up Costs for Damage to the Insured’s land premises watercourse or body of water whether owned leased hired tenanted or otherwise in the Insured’s care, custody or control
b) for Damage connected with pre-existing contaminated property
c) for Damage caused by a succession of several Events where such individual Event would not warrant immediate action
d) in respect of removal of any risk of an adverse effect on human health on the Insured’s land premises watercourse or body of water whether owned leased hired tenanted or otherwise in the Insured’s care, custody or control
e) in respect of costs in achieving an improvement or alteration in the condition of the land atmosphere or any watercourse or body of water beyond that required under any relevant and applicable law or statutory enactment at the time Remediation commences
f) in respect of costs for prevention of imminent threat of environmental damage where such costs are incurred without there being Pollution or Contamination caused by a sudden identifiable unintended and unexpected incident
g) for Damage resulting from an alteration to subterranean stores of groundwater or to flow patterns
h) in respect of costs for the reinstatement or reintroduction of flora or fauna.
i) for Damage caused deliberately or intentionally by the Insured or where they have knowingly deviated from environmental protection rulings or where the Insured have knowingly omitted to inspect, maintain or perform necessary repairs to plant or machinery for which the Insured are responsible
j) in respect of fines or penalties of any kind
k) for Damage caused by the ownership or operation on the Insured’s behalf of any mining operations or storage, treatment or disposal of waste or waste products other than caused by composting, purification or pre-treatment of waste water
l) for Damage which is covered by a more specific insurance policy
m) for Damage caused by persons aware of the defectiveness or harmfulness of Products they have placed on the market or works or other services they have performed
n) for Damage caused by disease in animals belonging to or kept or sold by the Insured

14. Contractual Liability

	Where any contract or agreement entered into by the Insured so requires the Insurers will: 

a) indemnify the Insured against liability arising in connection with and assumed by the Insured by virtue of such contract or agreement but only so far as concerns liability as defined in this section; and 
b) waive rights of subrogation against any party specified in the contract or agreement; 

provided that: 

i) the Insured shall arrange for such other parties as may be indemnified by any such contract or agreement, to observe and fulfil the terms and conditions of this insurance so far as they can apply; 
ii) the Insurers shall retain the sole conduct and control of all claims.

15.	Domiciliary Care

Insurers will indemnify you against all sums that you shall become legally liable to pay as damages in respect of accidental Bodily injury to any person or Damage to tangible property by any individual who is a member of your domiciliary care workforce. 

This extension will apply as though a separate policy had been issued to each such individual and we hereby waive all rights of subrogation which we may have against such individual in respect of any claim made under this extension provided that the Insurers total liability to all parties will not exceed the Limit of indemnity or any applicable sub-limit of indemnity.

16. 	Medical Treatment

The Medical treatment exclusion does not apply to liability caused by the incorrect administering of, or failure to administer, any drug medicine or thing by the Insured which is prescribed by a qualified medical practitioner, provided always that the liability of the Insurers under this clause shall not exceed £5,000,000 in respect of any one claimant.

Clauses Applicable 
     1.    Discharge of Liability
Insurers may at any time pay to the Insured in connection with any Claim or series of Claims the amount of the limit(s) of indemnity (after deduction of sums already paid as compensation in respect of such Claim(s) or other relevant Claims) or any lesser amount for which such Claim(s) can be settled and upon such payment being made Insurers relinquish the conduct and control of and be under no further liability in connection with such Claim(s) other than the payment of costs and expenses incurred prior to the times of such payment.
     2.    Pollution Clause
This section excludes all liability in respect of Pollution or Contamination other than caused by a sudden identifiable unintended and unexpected incident which takes place in its entirety at a specific time and place during the Period of Insurance.
All Pollution or Contamination which arises out of one incident shall be deemed to have occurred at the time such incident takes place.
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Section 4: Professional Indemnity
COVER
Insurers will indemnify the Insured up to but not exceeding the Sum Insured and subject to the Excess for Loss arising from any Claim first made against any Insured and notified to the Insurers during the Period of Insurance, or during or after the Period of Insurance and arising from Circumstances first notified to Insurers during the Period of Insurance, in respect of any civil liability including liability for Claimants' costs and expenses arising out of the conduct of the Business within the Territorial Limits.
In addition to the limit of indemnity Insurers will pay Defence Costs. Defence Costs will not be subject to any Excess.
Where the Insured become liable to pay a sum in excess of the amount of indemnity available under this policy Insurers will pay only the proportion of any Defence Costs that the amount of indemnity available under this policy bears to the Insured’s total liability.
EXTENSIONS
1.   Costs of Criminal Proceedings
Insurers will also indemnify the Insured against reasonable legal costs and expenses necessarily incurred with the Insurers prior consent in the defence of any criminal proceedings first made against the Insured and notified to the Insurers during the Period of Insurance under:
1) the Bribery Act 2010
2) the Construction (Design and Management) Regulations 2015
3)  the Corporate Manslaughter and Corporate Homicide Act 2007
4) the Data Protection Act 2018
5) the Health and Safety at Work etc. Act 1974 or the Health and Safety at Work (Northern Ireland) Order 1978
6) any statutory or secondary legislation implementing the Council Directive 92/57/EEC or similar legislation enacted elsewhere in the world.
        Provided always that:

1) the criminal proceedings arise out of the conduct of the Business; and
2) the circumstances giving rise to such criminal proceedings may otherwise give rise to an indemnity under this policy; and
3) in the Insurers reasonable belief the defence of such criminal proceedings would assist in the defence of any Claim against any Insured.
Any subsequent or concurrent civil action arising out of criminal proceedings notified hereunder will be deemed to be notified in accordance with Condition 1 (Claims Procedures).
For the purpose of this clause the Excess will be GBP 2,500 or the Excess stated in the Schedule whichever is the lesser.
The Insurers liability will not exceed GBP 1,000,000 in the aggregate or the limit of indemnity in the aggregate stated in the Schedule whichever is the lesser and this limit will form part of and not be in addition to the limit of indemnity stated in the Schedule.
2.  Court Attendance Costs
Insurers will also pay the Insured the daily rates stated below if any of these people are required to attend court as a witness at the Insurers request:

1) any Business Partner, Director or Officer GBP 500
2) any Employee GBP 250
The Insurers liability will not exceed GBP 25,000 in the aggregate and this limit will form part of and not be in addition to the limit of indemnity stated in the Schedule.
3.  Fee Costs
Insurers may also at the Insurers discretion pay the Insured’s outstanding fee in circumstances where the Insured’s  client has expressed dissatisfaction with the Insured’s work and demonstrates reasonable grounds for such dissatisfaction and subsequent refusal to pay such fee (including amounts the Insured are legally obligated to pay subcontractors at the time of the refusal to pay such fee); and threatens to bring a Claim against the Insured for a sum greater than the outstanding fee but agrees not to pursue such Claim if the Insured agree not to press for the Insured’s outstanding fee.
The Insurers payment of the Insured’s outstanding fee will only be made if Insurers believe that this will avoid a Claim for a greater amount. If following this a Claim still arises then the amount paid under this clause will be deducted from the limit of indemnity. If the Insured eventually recover the outstanding fee or any part thereof then the Insured must repay the Insurers any amount the Insured recover less the Insured’s reasonable expenses necessarily incurred in recovering the outstanding fee.
4.    First Party Copyright Infringement 
Insurers will also pay any reasonable costs and expenses necessarily incurred in the issue of any proceedings notified to the Insurers during the Period of Insurance for any injunction or for damages for infringement of any copyright vested in the Insured provided always that Insurers will not be required to incur any obligation to meet such costs where the Insured’s cause of action is not one that is reasonable to pursue. In the event of any dispute arising between the Insured and the Insurers as to the reasonableness of pursuing any such cause of action the opinion of a Queen's Counsel the appointment of whom will be mutually agreed between the Insured and the Insurers will be obtained and their decision will be binding.
If the Insured and the Insurers cannot agree on the appointment of a Queen's Counsel the chairman of the Bar Council will appoint one.
The Insurers liability will not exceed GBP 25,000 in the aggregate and this limit will form part of and not be in addition to the limit of indemnity stated in the Schedule.
5.   Libel and Slander
Insurers will also indemnify the Insured for liability arising out of any act of libel or slander where such allegations are first made against the Insured and notified to the Insurers during the Period of Insurance but only when committed or uttered in good faith by any Insured.
6.   Loss of Documents
Insurers will also pay reasonable costs necessarily incurred by the Insured with the Insurers prior consent for the restoration or replacement of records associated with the Business including computer systems records which have been accidentally lost or damaged and notified to the Insurers during the Period of Insurance. Provided always that any computer systems records are backed up no less frequently than once every 7 days or as otherwise agreed by the Insurers and such backed up records are held at a separate location. This clause does not apply to negotiable instruments of whatsoever nature.
The Insurers liability will not exceed GBP 1,000,000 in the aggregate or the limit of indemnity stated in the Schedule whichever is the lesser.

7.   Representation Costs
Insurers will also pay reasonable costs and expenses necessarily incurred by the Insured with the Insurers written consent for representation at any official examination, inquiry, investigation or other proceedings ordered or commissioned by a body legally empowered to investigate the Insured’s affairs that is first instigated against the Insured and notified to the Insurers during the Period of Insurance and which may give rise to a Claim under this policy.
The Insurers liability will not exceed GBP 25,000 in the aggregate and this limit will form part of and not be in addition to the limit of indemnity stated in the Schedule.
8.   Vicarious Liability
Insurers will indemnify the Insured in respect of any Claim first made against any Insured and notified to the Insurers during the Period of Insurance relating to the performance of a candidate who has been appointed as a result of the Insured’s actual or alleged negligent act, negligent error or negligent omission during the:

1) performance of a background check the Insured have been asked to carry out, or
2) supply of explicit statements about the candidate's experience or suitability.

9. Fraud and dishonesty of your employees 

Insurers will indemnify the Insured against all sums which the Insured shall become legally liable to pay as a result of any Claim first made against the Insured during the Period of Insurance when alleged in conjunction with a Claim covered by this section arising directly or indirectly from any dishonest, fraudulent, malicious or criminal act or omission of any of the Insured’s Employees including partners, directors or principals, provided that: 

1) the insurance by this section excludes any indemnity to the Insured’s Employees committing or colluding in the dishonest act, fraud, malicious or illegal act or omission; 
2) the limit of indemnity is the maximum payable for any one Claim and in the aggregate during the Period of Insurance inclusive of Defence Costs in respect of temporary workers; 
3) the Insured is responsible for the excess of £1,000 any one Claim; 
4) any recoveries of monies will be deducted from the Claim or repaid back to Insurers where a Claim has been paid; 
5) the Insured can demonstrate that normal systems of check and supervision were in place. 

10.  Fraud and dishonesty of your contractor 

Insurers will indemnify the Insured against all sums which the Insured shall become legally liable to pay as a result of any Claim first made against the Insured during the Period of Insurance when alleged in conjunction with a Claim covered by this section arising directly or indirectly from dishonesty of any contractor supplied to a client by the Insured, provided that:
 
1) the sub-limit of indemnity as stated on the Schedule is the maximum payable for any one Claim and in the aggregate during the Period of Insurance inclusive of Defence Costs in respect of temporary workers;
2) the Insured is responsible for the excess of £5,000 any one Claim; 
3) any recoveries of monies will be deducted from the Claim or repaid back to Insurers where a Claim has
4) been paid.
EXCLUSIONS
This section does not cover:
1. Asbestos
liability, loss, cost or expense directly or indirectly caused by, contributed to by or arising out of any asbestos, asbestos fibres or any derivatives of asbestos including any product containing any asbestos fibres or derivatives unless arising out of a breach of professional duty due to any negligent act, negligent error or negligent omission committed or alleged to have been committed in the conduct of the Business.
Provided always that:

1) this section will not cover liability for: 
a) Asbestos Surveys
b) death, bodily injury, mental injury, sickness, disease, mental anguish, shock or the fear of suffering thereof sustained by any person.

2) the Insurers liability including Defence Costs will not exceed GBP 1,000,000 in the aggregate or the limit of indemnity  stated in the Schedule whichever is the lesser .

2. Bodily Injury and Property Damage
Liability for:
1) death, bodily injury, mental injury, sickness, disease, mental anguish or shock sustained by any person other than emotional distress arising from libel or slander
2) loss of or Damage to property
unless arising out of a breach of professional duty due to any negligent act, negligent error or negligent omission committed or alleged to have been committed by any Insured.

3. Claims by Related Entities
any Claim brought by any Insured or any Related Entity unless such Claim emanates from an independent third party.
4. Competition, Restraint of Trade or Taxation
liability arising from the breach of any taxation, competition, restraint of trade or antitrust legislation or regulation.
5. Contractual Liability

1) liability arising from
a) any express warranty, guarantee, contractual promise, indemnity, waiver, express agreement given by the Insured
b) any express acceptance by the Insured of liability for liquidated damages
unless the Insured would have been liable even if there had not been any such express warranty, guarantee, contractual promise, indemnity, waiver, express agreement given by the Insured or any acceptance by the Insured of liability for liquidated damages.
2) any Claim or loss payable which would have been recoverable but for any restriction on the Insured’s rights of recovery imposed by the terms of any contract entered into by the Insured.

6. Courts Jurisdiction
any Claim made or brought:
1) in the United States of America or Canada or territories under their jurisdiction
2) under or in consequence of any judgment or order in or under the laws of the United States of America or Canada or territories under their jurisdiction.
7. Criminal or Malicious Acts
liability arising out of any criminal, dishonest, fraudulent or malicious act, error or omission committed by any Insured or on the direction of any Director, Partner or Officer, Member or principal unless:
1) committed by any Employee which for the purpose of this clause will not include any Business Partner, Director, Partner or Officer, Member or principal of the Insured; and
2) there was no reasonable cause for suspicion by any Business Partner, Director, Partner or Officer, Member or principal in relation to such person.
Provided always that:

1) in the event of a loss being sustained as a result of any criminal, dishonest, fraudulent or malicious act, error or omission the amount of indemnity under this policy will be reduced by an amount equal to the sum of:
a) any monies owed by the Insured to any person committing, condoning or contributing to the act or omission
b) any monies held by the Insured and belonging to such person; and

2) no person committing, condoning or contributing to any criminal, dishonest, fraudulent or malicious act, error or omission is entitled to an indemnity under this policy.

8. Director, Partner or Officers’ and Trustee Liability
liability while any Insured is carrying out the duties of:
1) a Director, Partner or Officer of any Insured or any other body corporate 
2) a trustee of any pension fund or any other Employee benefit scheme.
9. Employment
liability arising out of:
1) death, bodily injury, mental injury, sickness, disease, mental anguish or shock of any Business Partner, director, principal or Employee while in the course of their employment with the Insured
2) any obligation owed by the Insured as an employer or potential employer to any director or Employee or applicant for employment
3) any express or implied terms of a partnership agreement or membership agreement
10. Goods and Services
liability arising from any contract or arrangement for the supply to or use by the Insured of goods or services.
11. Insolvency
liability arising out of any Insured’s insolvency or bankruptcy. This exclusion will not apply to any Circumstance or Claim that may be covered under this policy but for the Insured’s insolvency or bankruptcy.
12. Pension and Employee Benefit Schemes
liability arising out of the operation or administration of the Insured’s pension or other Employee benefit scheme.

13. Medical Services
liability arising from the provision of healthcare services by any healthcare professional including but not limited to surgical, medical and dental practitioners, nurses and midwives, professions allied to medicine, ambulance personnel and paramedics, laboratory staff and relevant technicians or others acting under the control or supervision of such persons.

14. Pollution or Contamination
liability, loss, cost or expense directly or indirectly caused by, contributed to, by or arising out of:
1) Pollution or Contamination unless arising out of a breach of professional duty due to any negligent act, error or omission committed or alleged to have been committed in the conduct of the Business
2) any Environmental Audit.
15. Prior Circumstances and Claims
liability arising from:

1) any Circumstance that:
a) the Insured knew or that in the Insurers reasonable opinion the Insured ought to have known prior to inception of this policy which was likely to give rise to a Claim against any insured
b) was notified by the Insured under any other insurance policy prior to inception of this policy
c) was disclosed or in the Insurers reasonable opinion ought to have been disclosed on the Insured’s latest proposal to the Insurers

2) any Claim made against any Insured prior to inception of this policy.

16.   Other Insurance
any indemnity in respect of which the Insured is entitled to under any other insurance except in respect of any sum beyond the amount which would have been payable under any such other insurance had section 4 not been affected
17. Products and Liability
liability arising out of any:
1) supply, repair, alteration, manufacture, installation or maintenance of goods, materials or Products
2) construction, repair, installation, erection, removal or demolition of buildings, building works or physical structures 
by any Insured, the Insured’s subcontractor or Related Entity.
18. Property Transport
liability arising out of the ownership, possession or use by the Insured or on the Insured’s behalf of any land, building, aircraft, watercraft, mechanically propelled vehicle or trailer.
19. Punitive Damages or Fines
any amount in respect of:
1) penalties or fines
2) punitive or exemplary damages unless arising out of libel or slander committed or uttered in good faith.
20. Retroactive Date
liability for any Claim arising from the conduct of the Business prior to the Retroactive Date stated in the Schedule.
21. Terrorism
loss, Damage, Consequential Loss, cost or expense directly or indirectly caused by, contributed to by, resulting from or arising out of or in connection with:

3) any act or preparation in respect of action or threat of action designed to influence the government de jure or de facto of any nation or any political division thereof or in pursuit of political, religious, ideological or similar purposes to intimidate the public or a section of the public of any nation by any person or group whether acting alone or on behalf of or in connection with any organisation or government de jure or de facto and which:
f) involves violence against one or more persons
g) involves Damage to property
h) endangers life other than that of the person committing the action
i) creates a risk to health or safety of the public or a section of the public
j) is designed to interfere with or to disrupt an electronic system

4) any action in controlling, preventing, suppressing, retaliating against or responding to any act or preparation in respect of action or threat of action described in 1) above.
in any action or suit or other proceedings where Insurers allege that by reason of this exclusion cover is not provided under this policy the burden of proving that cover is provided under this policy will be upon the Insured.

22. Trading Losses
liability arising out of the Insured’s trading loss or trading debt or the Insured’s liability for VAT or its equivalent.
23. Virus or Similar Mechanism, Hacking or Denial of Service Attack
liability arising out of:

1) program code, programming instruction or any set of instructions intentionally constructed with the ability to damage, interfere with or otherwise adversely affect computer programs, data files or operations whether involving self-replication or not including but not limited to Trojan horses, worms and logic bombs
2) unauthorised access caused with malicious intent to any computer or other equipment or component or system or item which processes, stores, transmits, retrieves or receives data
3) any actions or instructions constructed or generated with the ability to damage, interfere with or otherwise affect the availability of networks, network services, network connectivity or information systems including but not limited to the generation of excess network traffic into network addresses, the exploitation of system or network weaknesses and the generation of excess or non-genuine traffic between and amongst networks.
SPECIAL PROVISIONS
1. Contracts (Rights of Third Parties) Act 1999
For the purposes of the Contracts (Rights of Third Parties) Act 1999 this policy is not enforceable by any third party.



2. Discharge of Liability
Insurers may at any time pay in connection with any Claim the maximum amount payable under this policy after deduction of any sum already paid in respect of such Claim or any lower amount for which the Claim can be settled and then relinquish the conduct and control and be under no further liability in respect of the Claim except for the payment of Defence Costs incurred with the Insurers written consent prior to the date of such payment.
3. Joint Liabilities
If the Insured comprises more than one party, Insurers will indemnify each party as though a separate policy had been issued to each of them provided always that the total amount of indemnity to all such parties will not exceed the amount payable if the Insured comprised only one party and in any event will not exceed the limit of indemnity stated in the Schedule.
4. Limit of Indemnity
The limit of indemnity stated in the Schedule is the Insurers’ monetary limit and applies to any one Claim.
All Claims against any one or more of the Insured arising from:
1) one act or omission
2) one series of related acts or omissions
3) the same act or omission in a series of related matters or transactions
4) similar acts or omissions in a series of related matters or transactions
5) one matter or transaction
will be regarded as one Claim. All such Claims will be considered first made on the date upon which the earliest Claim is first made.
5. Queens’ Counsel
The Insured will not be required to contest any legal proceedings unless a Queen's Counsel or similar authority agreed upon by the Insured and the Insurers advises that on the facts of the case such Claim may be contested with a reasonable prospect of success.
If the Insured and the Insurers cannot agree on the appointment of a Queen's Counsel the chairman of the Bar Council will appoint one.
CONDITIONS
1.   Claims Procedures
1) The Insured’s Responsibilities
It is agreed that:
1) when the Insured first become aware of any Circumstance or receive verbal or written notice of any Claim the Insured will:
a) as soon as reasonably possible give notice to the Insurers; and
b) as soon as reasonably possible forward to the Insurers any Claim, writ or summons received by any Insured or any notice of prosecution, inquest or fatal inquiry; and
c) at the Insured’s own expense and as soon as reasonably possible supply full details of the Claim in writing to the Insurers together with any evidence and information that may be reasonably required by the Insurers for the purpose of investigating or verifying the Claim and keep the Insurers up to date with any future evidence and information received by the Insured or reasonably required by the Insurers
d) in the case of notification of a Circumstance supply full particulars including all material facts, dates and persons involved and the reasons for anticipating that it is a Circumstance as defined in this policy
2) no settlement, admission of liability, payment or promise of payment will be made to a third party without the Insurers’ written consent.
3) The Insurers Rights
Insurers will:
a) be entitled to conduct the defence or settlement of any Claim made against any Insured and they will give all assistance as may be reasonably required by the Insurers; and
b) be entitled to appoint legal counsel; and
c) be entitled to take the benefit of any rights of any Insured against any other party before or after any Insured has received indemnification under this policy, and the Insured will give all assistance as may be reasonably required by the Insurers; and
d) treat any Circumstance notified during the Period of Insurance which subsequently gives rise to a Claim after the Period of Insurance as a Claim first made during the Period of Insurance.
4) Prejudice
Where in the Insurers’ opinion any Insured has prejudiced the handling of or the settlement of any Claim the amount payable in respect of such Claim including Defence Costs will be reduced to such an amount as in the Insurers’ opinion would have been payable in the absence of such prejudice.
2.    Sole Agent
 It is agreed that:

1) if the Insured comprises more than one party then the Firm will act for the Insured’s self and be deemed to act as the sole agent for the Insured. All parties comprising the Insured are deemed to have consented and agreed that rights of action under this policy are not assignable except with the Insurers prior written consent
2) the Insured have the sole right to file notice or proof of loss or make a Claim
3) the Insured have the sole right to bring legal proceedings arising under or in connection with this policy
4) knowledge possessed or discovery made by any person, company or entity forming part of the Insured or by any Business Partner, director, principal or officer, departmental head or other senior manager or the equivalent thereof will be deemed to constitute knowledge possessed or discovery made by all other persons, companies or other entitles forming part of the Insured.

3.    Notification Period
In the event of Cancellation or non-renewal of this Policy, any Claim made against the Insured and reported to the Insurer within 30 days of expiry of the Period of Insurance will be treated as though it had been notified to the Insurer during the Period of Insurance
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